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Manufacturers Warranty 

Tilemax warrants product durability for the Infinity Bathroom Line, and that the 

goods supplied for the Infinity pre-form system are free of manufacturing defects for 

the following set periods.  

Shower trays:  

15 years (in-line with Branz and NewZealand building code requirements for wet 

area membrane systems).  

Channel and Central waste fittings:  

5 years (removable parts: 2 years). 

 

Warranty period is stated from the time of purchase. We accept no liability for 

product transit or installation execution by the subtrade. As we do not have the 

ability to assess each application, the installer is required to confirm the suitability of 

infinity products for the selected application. 

 

See supplier for warranty limitations and claim process detail.  

 


